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Travel Advisory: Palau

Government of Australia

Department of Foreign Affairs and Trade

This Advice is current for Tuesday, 12 July 2005. 
The Advice was issued on Friday, 10 December 2004, 10:27:24, AEDT. 
This advice has been reviewed and reissued. It contains new information on safety and security. The overall level of the advice has not changed. 

Australians in the Republic of Palau are advised to exercise good personal security awareness. As you would in Australia, use common sense and be alert to suspicious activities.

Safety and Security 

Terrorism 

Australian travellers should be aware of the threat of terrorism globally and should read this travel advice in conjunction with the General Advice to Australian Travellers. 

Personal Security 

The incidence of crime in Palau is relatively low, however, the levels of petty crime and assault are rising. 

Prior to travel, Australians should ensure they have a variety of financial options available to them including credit cards, travellers' cheques and cash. Australians should consult their automatic teller machine (ATM) card provider for information about overseas services and availability. Not all overseas ATMs accept Australian cards. Not all banks in Palau accept Australian currency or travellers cheques. 

Australians should only carry sufficient cash for their daily needs, secure their valuables against theft and avoid displays of wealth at all times. Photocopies of valuables such as passport, tickets, driving licence and travellers' cheques should be kept separately from the originals. 

In many countries, passports are a prime target of theft for illegal purposes. Your passport should always be kept in a safe place, as considerable inconvenience and disruption to travel plans may result from its theft or loss. If your passport is lost or stolen overseas, contact the nearest Australian Embassy, High Commission or Consulate as soon as possible. 

Local Conditions 

Palau borders the typhoon belt and is periodically affected by tropical storms which may disrupt air services, water and power supplies. In the event of a natural disaster local authorities will provide advice. Typhoon and storm information for the Western Pacific Ocean region is available from the USA Navy Joint Typhoon Warning Center and the USA National Weather Service Forecast Office. 

Australian mobile phones, even Australian tri-band phones, or those with global roaming capabilities, will not work in Palau. 

There are salt water crocodiles in parts of Palau (the only place in Micronesia) and no warning signage to indicate their presence. Local communities can provide advice for travellers contemplating water activities near mangroves. 

Local Law and Customs 

Australians are reminded that when overseas, they are subject to local laws. Local laws and legal processes can be very different from those in Australia. A violation of local laws may result in a jail sentence, served in a local prison. Consular assistance cannot override local law, even where local laws may appear harsh or unjust by Australian standards. 
Consistent with local custom and sensitivities, travellers should behave and dress conservatively. 
Some Australian criminal laws, including - but not limited to - those relating to money laundering, bribery of foreign public officials, terrorism and child sex tourism, have extraterritorial effect. Australians who commit such offences outside of Australia may be prosecuted in Australia for those offences. 

Australian authorities are committed to combating sexual exploitation of children by Australians overseas. Australians may be prosecuted at home under Australian child sex tourism laws. These laws provide severe penalties of up to 17 years imprisonment for Australians who engage in sexual activity with children under 16 while outside of Australia. 

Entry and Exit Requirements 

Visa conditions are subject to change. Palau does not have an Embassy or Consulate in Australia. For up-to-date visa information, Australians should contact the: 

Palau Bureau of Foreign Affairs 
PO Box 100 
Koror, PALAU 96940 
Telephone: 680 488 2408, 488 2490, 488 3681 or 488 3682 
E-mail: bfa@palaunet.com 

Travel to Palau is predominantly (although not only) via the US Territory of Guam. Australians travelling to Palau, through the United States of America (USA), including those in transit in Honolulu or other USA points of entry such as Guam, should be aware of the need to meet USA entry/transit requirements. Travellers to Palau are therefore recommended to check their visa needs well in advance of travel with the nearest American Embassy or Consulate. This advice should be read in conjunction with our travel advice for the USA. 

Health Issues 

For information on prevalent diseases and inoculations, travellers should consult their doctor, travel clinic or the World Health Organization (WHO). Further information can be found in our 'Travelling Well' brochure. 

Outbreaks of the mosquito-borne dengue fever occasionally occur. 

Hospital and medical facilities are limited and evacuation may be required in cases of serious illness or accident. Initial medivac would normally be to Guam which is an expensive destination. If further medical travel to Australia is required, the extremely limited flights out of Guam could cause difficulties. Currently flights only operate on Thursday and Sunday. 

Many of the popular dive sites are located away from the capital, Koror. Although the hospital in Koror has a regularly maintained hyperbaric chamber, access is expensive, as is evacuation to Guam or Australia. It is recommended that divers visiting Palau have travel and health insurance, including coverage for deep diving, hyperbaric chamber and evacuation costs. Rescue and emergency services are not as comprehensive as in Australia. 

Travel and Health Insurance 

Travel and health insurance is strongly recommended for all overseas travel. Travellers should check with their insurer to make sure that their policy meets their needs. In particular, travellers should seek advice from their insurer on what type of circumstances and activities are the subject of exclusions in their policy. 

Consular Assistance and Registration 

Australia does not have an Embassy or Consulate in Palau. Australians may obtain consular assistance and should register with the nearest Australian Embassy. This is in Federated States of Micronesia: 

Australian Embassy 
H & E Building 
Kolonia, Pohnpei 
PO Box S 
FEDERATED STATES OF MICRONESIA 
Telephone: (691) 320 5448 
Facsimile: (691) 320 5449 
E-mail: australia@mail.fm 
Website: http://www.australianembassy.fm 

The Department of Foreign Affairs and Trade offers an on-line registration service. The registration information provided by you will help us to find you in an emergency - whether it is a natural disaster, civil disturbance or a family emergency. 

The Department of Foreign Affairs and Trade in Canberra may be contacted on (02) 6261 3305. 
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